
System Accidents by Thomas A. Smith makes  

OSHAcademy’s Top 10 List 

 

 

 

 

 

 

 

 

 

 

 

 

“Tom Smith has been working on a new paradigm of safety management. It looks like he’s found it.”  

Matthew E. May, Author, The Elegant Solution 

You can order your copy on Amazon.com or visit www.mocalinc.com 

This is not a traditional 

safety management text 

and I think that is its 

main strength. 

System Accidents provides a refreshing 

approach to critically evaluating what causes 

accidents that leads to human suffering and 

harm. As W. Edwards Deming outlined in 

Out of the Crisis, American companies 

require nothing less than a transformation of 

management style with industry. Tom Smith 

has expanded upon several key concepts and 

principles in Out of the Crisis and correlates 

to safety masterfully. System Accidents also 

provides a roadmap to safety culture 

transformation by utilizing systems thinking, 

statistical control, and creative problem 

solving as the foundation for continuous 

improvement in the journey to safety 

excellence.  
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